Feature Service Guide
| AT&T FamilyMap

Know where your kids and loved ones are at any time!

AT&T FamilyMap provides peace of mind by being able to conveniently
locate a family member from your wireless phone or PC and know that
your family’s information is secure and private

Locate your family members

e Conveniently locate a family member’s wireless phone on a map
from your mobile phone or PC

e Want to verify that your child arrives home from school each day?
Set up a Schedule Check to automatically get location information
sent to you via text message or email

e | ocate any phone indoors or outdoors on the AT&T Network

How Does it Work?

e AT&T phones that use A-GPS can return very accurate locations (within a few yards), if the
phone can “see” the GPS satellites. This could be while using the phone outside or near the
window of a car for example.

e For all other phones, the system automatically uses alternative location technologies. In
these cases, you may receive a location with an accuracy of a few hundred yards or more.
When you request a location, you will be given the best possible location fix given the con-
difions (Prepaid and Go Phones are not supported)

e Phonesreceive a text message from AT&T FamilyMap when they become locatable. Addi-
tionally, locatable phones receive a periodic notification via fext message that they can
be located. These messages are received about once a month.

e You can only locate AT&T phones that are on your wireless account

What does it cost? How do | get it on my phone?

$9.99 (for up to two phones) e Available when you activate or upgrade

$14.99 (for up to five phones) service or simply contact your Spring rep-

Lifestyle: resentative to have this added to your
account

> Work Play »  Family

e Go online to access your account to cre-
. . ate a “Schedule Check” and select the
Operating System Requirements: Schedule Link for the family member you
want to make a Schedule Check for.
Choose the Place or select New place
and select the time and day of the week
you want to locate your family member.

Windows Blackberry Symbian

Applicable Handsets

» Blackberry Bold » Blackberry Curve » Blackberry Pearl » HTC Fuze

» LG CF360 » LG Invision » LG Shine > LG VU

» LG Xenon » Motorola KRZR » Nokia 6650 » Pantech Matrix

» Samsung 237 » Samsung 777 » Samsung Blackjackll »  Samsung Epix

» Samsung Eternity » Samsung Impression »  Samsung Propel » Samsung Propel Pro
» Samsung Rugby » Sony Ericsson W760 P Sony Ericsson W350 P»  Sony Ericsson W760



